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Intro
Welcome to HCR 3.0!

This upgraded version of the Hockey Canada 
Registry (HCR) replaces and integrates three 
separate platforms: HCR 2.0, HCR Online 
Registration, and eHockey. All information that 
previously was stored in these three platforms has 
been consolidated into HCR 3.0.

You should find that the new online registration 
process has eliminated the repetitive entry of data 
and is much easier to use.

Let’s get started!
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Create an 
Account
When you first click the registration link from 
our website, you will be taken to the Register 
Now! page.

Click the Login link in the upper right corner to 
create an account. 

Everyone must create a new account. 

Your login credentials from the old online 
registration system are no longer valid.
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Create an 
Account
Click on the Sign up link and complete the sign up 
form.

Please use a personal email when setting up 
your account. Work emails change and make 
password recovery difficult.   The Waxers no 
longer have the ability to look up or change 
passwords.

Note: ensure that the email is valid and that you 
have access to it. A verification code will be sent in 
the next step!

The password must have the following:
8 characters
1 Upper case letter
1 lower case letter
1 number
1 special character (e.g. *^_?, etc.)

Once completed, click the Sign up button.
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Create An
Account
You will be sent a verification code to the email 
you provided. If you do not receive it, you can 
click the Send Email link. If you still do not receive 
it, check your junk/spam folder. 

Enter your verification code and click the Verify
button.

If verification is valid, you will be redirected to the 
login screen to log in with your new credentials.

Login and agree to the Hockey Canada Registry 
Terms and Conditions. 

From there you will be directed to the Register 
Now! page again, but this time you are logged in 
and ready to register participants.
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Register
To begin registration, click the View Online 
Stores button.
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Register
Online Store

The online store lists all the registration 
packages that the association is offering by 
player divisions/age groups. You can scroll 
through them to see the options. 

Markham Waxers House League offers a 
player registration package for all age groups 
from U7 through U21. In the U11 and older 
age groups there is a second registration 
option for full-time goalies.
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Register
If you click the down arrow to the left of the 
package name, it will slide open and list the 
package details.

Details
If you scroll to the bottom of the page, you’ll 
see Details. Clicking the + sign will open the 
sections so you can view the discounts offered 
by the Waxers as well as the payment terms 
and conditions. 

If you register three or more siblings, you are 
eligible for a discount on the third and 
subsequent children. The discount will be 
applied automatically when you check out.

Note: If you are registering three or more
siblings in different packages—player or 
goalie—or have three children spread between 
house league and rep, please email the 
Waxers prior to registering in house league.

Scroll back to the top of the page and click the 
red Register Now button.
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Register
HCR 3.0 provides the option of registering an 
existing participant OR registering a new 
participant.

New Participants
STOP! New participants cannot register for 
Markham Waxers House League until the 
Waxers have created an HCR profile for the 
player. To initiate the process, complete the 
Waxers New Player Profile Request form. 
Details on the process are on our website.

Existing Participants
If your participant has played before or you 
have finished the new participant process 
outlined above, select Register an existing 
participant and then click the Start 
Registration button.

https://waxers.com/Forms/5991/New_Player_Profile_Request_Form/
https://waxers.com/Pages/10589/New_to_Hockey/
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Register
If you’ve linked your family members to your 
account, your children may show up in your 
account. If not, simply search for them. Enter their 
first name the way it was set up when they first 
registered in hockey. For example, if your son’s 
name is John but you registered him as Johnny 
when he was 5, his HCR record will be under Johnny 
not John. Enter their last name, date of birth in YYY-
MM-DD format and click the Search button.  

Typically only your player will show up, but there 
may be multiple options.  The default selection 
should be the correct one based on the birth year.  
Please read and confirm your player. 

Once located, HCR will display a list of available 
registrations based on the player’s year of birth. The 
default selection should be the one based on the 
player’s birth year. However the system has been 
showing multiple options. You must select the 
registration based on your child’s birth year. READ 
and CONFIRM carefully!

Select the package that corresponds to your child’s 
birth year and click the Next button.
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Register
Questionnaire

The next step is answering the questionnaire.   
Required questions are noted with a red asterisk 
*. You cannot proceed to the next step until all 
required questions are answered.
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Register
Waivers

Now come the waivers.  These include 
mandatory Hockey Canada waivers, OHF 
waiver for Rowan’s Law, and Waxers waivers. 
Please read them carefully. You are agreeing 
to abide by these rules, regulations, and 
policies for the season. 
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Register
Register Another or Check Out?

Once you have agreed to the last waiver, you 
have the option to register another participant 
or check out. 

If you choose to register another participant, 
you’ll go back to the screen to select the 
participant.

If you choose to check out, you’ll get a chance 
to review your order and select payment 
method.
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Register
Registration Summary

Here is your chance to review your order. And, 
if you forgot you had another child to register, 
the system gives you the option to register 
another participant. Something for 
everybody!

If you notice something wrong, you have 
options:

1. Remove the member, i.e., cancel the order 
or

2. Edit the member’s registration which will 
return you to the first screen of registration 
for that member allowing you to make any 
updates necessary.

If everything looks good, click the Next button.
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Register
Register Another Participant

If you selected Register another participant in 
error, HCR has your back. The system has a 
Skip to payment link at the top of the page 
just in case you changed your mind or clicked 
too quickly.

If you want to register another participant, 
select Register an existing participant and 
click the Start Registration button. 

Remember, you cannot register a new 
participant even though HCR 3.0 may provide 
that option.
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Register
Registration Summary

If you choose to skip to payment, the next 
screen you see will be a summary of your 
order. 

At this point you have another chance to go 
back and register another participant. 

If everything looks as expected, click the Next
button. 
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Register
Discounts

The Waxers offer a discount to families registering 
three or more siblings within the Waxers 
organization. 

Third child discount $250.00
Fourth and subsequent children Free

You must register all your children at the same time 
and in the same package (player or goalie) to 
automatically receive the family discount.

If your children are mixed between player and 
goalie packages or house league and rep, please 
email admin@waxers.com prior to registering for 
house league.

If everything looks as expected, click the Next
button. 

mailto:admin@waxers.com
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Register
Credits

If you opted to have your 2020-2021 refund 
credited to your child’s HCR profile, you 
should see a $275 credit in your order 
summary.

To apply the credit to this registration, you 
must click Activate credits for this member.

Credits cannot be transferred between 
members.

If everything looks as expected, click the Next
button. 
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Register
Select Payment Schedule

The Waxers offer our members the option to 
either pay in full at the time of registration or 
pay in installments. If you choose to pay in 
installments, half the registration fee is payable 
at registration and the balance will be debited 
to your credit card on the scheduled dates. All 
fees must be paid in full by October 1.

Select your payment schedule from the 
dropdown list: Full payment or Installments.

Click the Next button.
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Register
Terms and Conditions

Terms and conditions regarding new players, 
payment due date, payment options, and our 
refund policy are next. 

New players must be set up with an HCR profile 
by the Waxers administration prior to registering.

Payment must be made at the time of 
registration by Visa, Visa Debit, and MasterCard. 
Personal cheques are not accepted.

Our refund policy can be found on our website 
(www.waxers.com) under the Registration tab.  
Please review prior to registering.

If you do not accept the terms, please cancel and 
quit the registration process.

Check the box to indicate your acceptance and 
click the Next button.

https://waxers.com/Pages/2244/Refund_Policy/
http://www.waxers.com/
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Register
Select Payment Method

Online payment is similar to all other online 
payment processes.

Click on the Credit card box.

Click the Next button.

You will be taken to the SportsPay website to 
process your credit card payment. 

Fill in your information and click the Pay
button.
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Success!
After your payment processes, you will see a Thank 
You screen with your receipt number. You can click 
on the receipt number to see the transaction in 
your account. 

You can also view the transaction in your account 
by clicking on the Purchases tab in the left column. 
There you will see all transactions that you have 
made. You have access to all your transactions at all 
times. If you click on the invoice #, you can see the 
details of your invoice and print it.

Congratulations, you have successfully registered a 
player!  

You will receive an email confirmation with your 
receipt. Please retain your receipt as proof of 
payment. 

Please keep an eye on our website for important 
announcements regarding the upcoming season. 

See you in the fall!

https://waxers.com/
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What’s 
next?
You can watch a video tutorial on how to  
register an existing participant:

Register an existing participant 

or one on how to register multiple 
participants (family):

Register multiple participants (family)

Please keep an eye on our website for 
important announcements regarding the 
upcoming season. 

See you in the fall!

https://youtu.be/b1FkCsrLni0
https://youtu.be/jnifI26huQs
https://waxers.com/

