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This document highlights requirements under the Reopening Ontario Act and York Region Letters of 

Instruction. On November 12, 2021, Dr. Gould, Acting Medical Officer of Health, provided an update to the 

Letter of Instruction for all owners/operators of facilities located in the Regional Municipality of York where 

organized sports are played and/or practiced. Owners/operators for an open business shall operate the 

business in compliance with any advice, recommendations and instructions issued by the Office of the Chief 

Medical Officer of Health, or another public health official.  

COVID-19 Safety Plan  

• Owners and operators of all facilities are responsible for preparing and maintaining a safety plan  

• This safety plan must: 

o Include measures for screening, masks, a process to confirm proof of vaccination, cleaning and 

disinfecting of surfaces and objects, communication and signage  

o Be in writing and shall be made available to any person for review on request 

• Owners and operators of all facilities must ensure all sporting leagues and event organizers prepare 

and maintain their own safety plan in addition to the facility safety plan 

Proof of Vaccination Requirements in York Region 

• Refer to the Proof of Vaccination Guidance for Businesses and Organizations under the Reopening 

Ontario Act that outlines each patron who enters an area to provide, at the point of entry, proof of 

identification and proof of being fully vaccinated against COVID-19 

• Patrons aged 12 years or older are required to provide proof of vaccination to access all indoor areas of 

facilities used for sports and recreational fitness activities  

• The Letter of Instruction issued by York Region on October 1, 2021 and updated on November 12, 

2021, addresses proof of vaccination for patrons 12 years or older with respect to indoor organized 

sports in York Region 

• Effective October 1, 2021, each person aged 12 years or older must show proof of vaccination when 

attending the indoor area of the facility for the purpose of: 

• Actively participating in organized sports  

• Coaching, officiating at organized sports or volunteers 

• Spectating at organized sports 

Note: Organized Sport(s) means sport(s) and recreation including, but not limited to, sports leagues, 

organized pick-up sports, dance classes, gymnastics, martial arts and swimming classes  

• Effective January 1, 2022, all children participating in indoor organized sports will be given a grace 

period of 12 weeks (3 months) from their 12th birthday during which they must provide identification but 

are not required to provide proof of being fully vaccinated. This grace period will allow a reasonable 

opportunity for the children to be fully vaccinated  

https://www.york.ca/wps/wcm/connect/yorkpublic/0f87eff0-69f1-48bb-8ba7-9a5d21c733d6/192_Sports+Facilities+-Letter+of+Instruction-Nov12.pdf?MOD=AJPERES&CVID=nQkq7ya
https://www.workplacesafetyplanbuilder.labour.gov.on.ca/
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/guidance_proof_of_vaccination_for_businesses_and_organizations.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/guidance_proof_of_vaccination_for_businesses_and_organizations.pdf


2 

• Proof of Vaccination requirements apply only to the indoor areas of sports, fitness and recreational 

facilities 

Screening Requirements 

• Owners and operators of facilities used for indoor and outdoor sports and recreational fitness activities 

must actively screen individuals who enter the facilities  

o Provincial COVID-19 workers and employees screening 

o Provincial COVID-19 customer screening 

Contact Tracing  

• Owners and operators or the person responsible for the facilities must record the name and contact 

information for every member of the public who enters the facility 

• Records must be maintained for a period of at least one month 

• Records must be made available upon request by the Medical Officer of Health or an inspector under 

the Health Protection and Promotion Act by the owners and operators or the person responsible for the 

facility; please review the Letter of Instruction for York Region businesses and workplaces  

Mask and Face Covering Usage  

• All individuals in indoor areas of the facility are required to wear a mask or face covering unless actively 

participating or engaging in an athletic or fitness activity, including: 

o Moving between areas in the facility  

o In changerooms especially when physical distancing cannot be maintained 

• Every indoor spectator must wear a mask or face covering unless they are entitled to an exception in O. 

Reg.364/20 

• Every outdoor spectator must wear a mask or face covering unless entitled to an exception or are 

seated with members of their own household only, and every member of the household is seated at 

least two metres from every person outside their household 

• Spectators are permitted to temporarily remove a mask or face covering to consume food or drink 

Capacity Limits and Physical Distancing  

• There are no longer any capacity limits in place for any indoor sports facility, fitness and recreational 

amenities, except for indoor clubhouses at outdoor recreational amenities where proof of vaccination is 

not verified by the facility.  

• Where possible, stagger patrons’ entrances and exits into the facility to ensure there is no crowding at 

points of entry and exit and in common areas in the facility  

• Encourage individuals to arrive at the facility appropriately dressed for their activity to minimize the 

amount of time spent in change rooms 

Ventilation maintenance   

• Ensure HVAC systems are operational and routinely inspected by an HVAC professional  

• HVAC systems should be maintained as per manufacturer’s instructions, and areas near HVAC inlets 

and outlets kept clear 

• Maximize ventilation and the exchange of fresh outdoor air through opening of windows/doors or 

maximizing the outdoor air intake for ventilation systems 

https://covid-19.ontario.ca/screening/worker/
https://covid-19.ontario.ca/screening/customer/
https://www.york.ca/wps/wcm/connect/yorkpublic/33b3936c-4ab1-46ac-863a-f7078b79cfa5/154_Instruction+Letter+for+Workplaces-Oct12.pdf?MOD=AJPERES&CVID=nP364zr
https://www.ontario.ca/laws/regulation/200364
https://www.ontario.ca/laws/regulation/200364
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• Use the highest filtration rating recommended for the HVAC system (e.g., highest Minimum Efficiency 

Reporting Value (MERV) rating capacity for HVAC) 

Infection Prevention and Control 

• Encourage staff and customers to practice good hand hygiene and respiratory practices by ensuring 

soap and water and/or alcohol-based hand sanitizer is readily available for use 

• Frequently clean and disinfect high-touch surfaces like payment terminals and washrooms 

• Inform staff of a sick policy, outlining that they are required to:  

o Conduct an active screening test 

o Monitor for symptoms of COVID-19 and seek assessment and testing, if necessary  

o Stay home if sick 

o Report any COVID-19 symptoms developed while working onsite 

Communication and Signage 

• Communicate changes in operation and policies to staff and vendors 

• Post signage for patrons: practice physical distancing, wash your hands frequently and avoid touching 

your face with unwashed hands 

• Patrons who exhibit symptoms of COVID-19 should be refused entry. Display posters telling patrons if 

they have symptoms, they cannot enter 

• Post signage at all entrances, exits and throughout the premises on disposal of gloves and masks 

Additional Resources  

• COVID Alert App 

• COVID-19: Help for businesses in Ontario 

• Ontario’s Stop the Spread Business Information Line 1-888-444-3659 

• Resources to prevent COVID-19 in the workplace 

• York Region: Resources, Fact Sheets and Videos 

More information  

For more information about COVID-19 health and safety protocols and measures, visit york.ca/COVID19, email 

Health.Inspectors@york.ca, or call 1-800-361-5653 or TTY 1-866-512-6228. 

 

https://www.york.ca/wps/wcm/connect/yorkpublic/895d5afe-82c5-4595-bb56-3abdd6bc8af8/202032_48_Assessment+and+Covid+19.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-895d5afe-82c5-4595-bb56-3abdd6bc8af8-n98XQJp
https://www.york.ca/wps/portal/yorkhome/health/yr/covid-19/symptomstransmissiontreatmentandtesting/
https://www.york.ca/wps/wcm/connect/yorkpublic/5637cc20-d777-496f-a57d-0754abe81490/202032-10e_lowerYourRisk_8-5x11.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-5637cc20-d777-496f-a57d-0754abe81490-n97RdQQ
https://www.york.ca/wps/wcm/connect/yorkpublic/8b46e61b-af4d-4787-a77b-4100b75df288/202032-64_Physical-Distancing-8.5x11-June14.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-8b46e61b-af4d-4787-a77b-4100b75df288-naP-gU9
https://www.york.ca/wps/wcm/connect/yorkpublic/fb2ac24e-7d80-4b5b-89ee-60d650f785d1/202032_49_+Waste-Handling-Tips.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-fb2ac24e-7d80-4b5b-89ee-60d650f785d1-n9e2K-E
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/covid-alert.html
https://covid-19.ontario.ca/covid-19-help-businesses-ontario
https://www.ontario.ca/page/resources-prevent-covid-19-workplace
https://www.york.ca/wps/portal/yorkhome/health/yr/covid-19/resourcesfactsheetsandvideos/covid19resources/!ut/p/z1/vVJLU4MwGPwtHnpk8vEoCceItYCW1mofcOmkaSxoIRViffx6U6c6XkQdxRySSbLZnd0sStEcpSXb5Wumclmyjd4nqbsIaT8MgjOIhg7xgcKQRhYm0PNMNHsFwCeDAkq_874BkDbTT1GK0i3PVyhxsQPOkmBjxQUYzlIQg3iEGLbb5czzGOZLd4_mpdqqDCVP1YLLUolSdeBJVrd6U6tc3b8eZLIQehZso7IOcLnLV4bpdaAStbyvuKivGVd1JoSqWbnSt0LWB5zpvYNQ9JV_HbBVDfzBWrtgKjPy8lqi-ZsemjfpHXAf9TRdfnN3l1Jtc-_tUaH5f_ic7YP96LR_SRwIpxGmU3MITmgfAJbluIHpQwTBkEB4ikfdExKYcGYdAA1_neiu4E_DHFtotsvFA5qUsip0dy9_WI3gTQETnwa0DyO4mmC46GGHuOeD0fnY_KXCFwZaprdbpcfQLr3VLv3fhBOF4Jt0X3-7ZwO1Qp8c2xGJ43azj9vNPm43-7jd3k9_G862mEwKYnc3a6K88Ka7LhYnx7GRRLvnxmVAj45eAIKaNGo!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.XuEa1vlKi9I
http://www.york.ca/COVID19
mailto:Health.Inspectors@york.ca

