
 
What to Expect For Your Rental  
 

These measures will be implemented at all arena facilities while in Step 3 of Ontario Roadmap to reopening 

 

General Information: 
 Masks are required at all times while walking through the facility or spectating sport 

 Keep a safe distance of 2 meters or 6 feet from others at all times  

 Hand sanitization is encouraged upon entry 

 Each group must review and follow the updated Return to Play guidelines from the appropriate governing National or Provincial Sport 

Organization 

 

Available for Usage: 
 Change rooms will be available  

 Spectator access will be permitted  

 Washrooms will be available  

 Showers will be available 

 

Facility Arrival and Screening: 
 All participants are encouraged to arrive at the facility no earlier than 30 minutes prior to their on ice rental 

 In order to facilitate entrance to the facilities, some entrances and exits within the buildings may be closed. Signage will be placed around 

the building directing participants and spectators where to go 

 Prior to entering the facility, all coaches, trainers and parents must complete Markham’s screening protocol 

Step #1 - Scan QR code with your cell phone camera or go to www.markham.ca/simpletrack   

 

Step #2 - Show our staff at the front door your green check mark 

 

http://www.markham.ca/simpletrack


 
 Participants do not need to complete Markham’s Simple Track screening protocol, provided that the organization has completed and 

tracked that information themselves and is able to produce the information in the event of a COVID-19 case. Coaches must ensure 

participants self-assess prior to entering the facility and must track which players are present for each booking  

 In the event that the organization does not have a separate COVID-19 screening protocol, participants must complete the check in process 

through the Simple Track application 

 

Rink Schedules and Capacities: 
 

Rink 
Recommended 

Entry Time 
Flood Time Rental Start Time Rental End Time 

On Ice Capacity Spectator Capacity 

AG East 
30 minutes prior to 

rental start time 
5 minutes after the 

hour 
15 minutes after the 

hour 
5 minutes after the 

hour 
Up to 85 people Up to 100 people 

       

AG West 
30 minutes prior to 

rental start time 
10 minutes before 

the hour 
Top of the hour 

50 minutes after the 
hour 

Up to 85 people Up to 100 people 

       

Mt. Joy 
30 minutes prior to 

rental start time 
Top of the hour 

10 minutes after the 
hour 

Top of the hour 
Up to 85 people Up to 100 people 

       

Markham 
Village 

30 minutes prior to 
rental start time 

Top of the hour 
10 minutes after the 

hour 
Top of the hour 

Up to 85 people Up to 100 people 

       

Centennial 
30 minutes prior to 

rental start time 
Top of the hour 

10 minutes after the 
hour 

Top of the hour 
Up to 85 people Up to 100 people 

       

Crosby 
30 minutes prior to 

rental start time 
Top of the hour 

10 minutes after the 
hour 

Top of the hour 
Up to 85 people Up to 15 people 

       



 

 
Important Information: 

 

 No more than 85 participants on the ice including participants, coaches, referees, etc.  

 All game play or scrimmages may operate in accordance with the provincial guidelines in addition to Return to Play guidelines from the 

appropriate sports governing National or Provincial Sport Organization 

 Masks are not required during on ice activities however must be worn to and from the change rooms, and any time outside of the field of 

play 

 Rental groups must manage change room social distances 2 meters and masks are required. Additional change rooms will not be available 

 Pre-game warm up is to be completed outside of the building until further direction from the Ontario Hockey Federation can be provided 

The use of hallways, walkways, spectator stands, etc is prohibited 

 Participants and spectators must leave the premises after the conclusion of their activity  

 

Additional Recommendations: 

 Dress in as much equipment as possible to limit dressing rooms usage 

 Do not leave valuables unattended in the facility 

 Spitting is strictly prohibited 

 Bring a full water bottle, labeled with your name. (City fountains are not available). Do not share water bottles 

 Do not share equipment 

 

 

 

Thornhill West 
30 minutes prior to 

rental start time 
5 minutes after the 

hour 
15 minutes after the 

hour 
5 minutes after the 

hour 
Up to 85 people Up to 100 people 

       

Thornhill East 
30 minutes prior to 

rental start time 
10 minutes before 

the hour 
Top of the hour 

50 minutes after the 
hour 

Up to 85 people Up to 100 people 

RJ Clatworthy  
30 minutes prior to 

rental start time 
Top of the hour 

10 minutes after the 
hour 

Top of the hour 
Up to 85 people Up to 100 people 



 
We continue to monitor and follow advice from Public Health officials at the federal, provincial and regional levels. The City is taking a 

responsible and measured approach to reopening, which is guided by the Government of Ontario’s Framework for Reopening the Province and 

the City of Markham’s Response, Recovery & Reinvention Plan. The health and safety of our visitors, staff and the community remains our 

number one priority. 

Please provide a copy of these instructions to all participants prior to your rental. This will help City of Markham staff ensure that you have a 

safe and enjoyable experience. 

 

Thank you for your ongoing patience and support. 

 


